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Policy – Exemptions from Continuing Professional Development for Registered Disability Workers 
Effective from: 1 July 2026
Scope
This policy applies to all registered disability workers in Victoria who are required to meet continuing professional development (CPD) obligations under the Disability Worker Registration Board of Victoria’s (the Board’s) Registration Standard: Continuing professional development. 
Summary
The Board’s CPD registration standard states that the Board may exempt a registered disability worker from needing to complete 10 hours of CPD in exceptional circumstances. This policy sets out the exceptional circumstances when the Board may grant an exemption. 
Circumstances which may warrant an exemption from CPD requirements 
Registered disability workers are required to undertake 10 hours of CPD every registration year to maintain and improve their skills and knowledge in providing safe and high quality disability services. 
The Board recognises there are times when exceptional circumstances may make this difficult. In this case, a registered disability worker can apply to the Victorian Disability Worker Commission (the Commission) for an exemption. 
Exceptional circumstances that may entitle a registered disability worker to an exemption from CPD requirements are circumstances that:
prevented the worker from undertaking CPD activities and 
were unforeseen or out of the ordinary so that the disability worker could not have been expected to manage their impact. 
Applications for exemptions will be considered on their merits. A registered disability worker may be granted a full or partial exemption from the CPD standard requirements. 
Exceptional circumstances can include:
· Significant illness or injury – such as when the worker has been unable to complete CPD due to a serious physical and/or mental illness for a lengthy period of time.
· Carers leave – such as when the worker needs to provide a lengthy period of care for a member of their immediate family or household because of significant illness or injury and they are prevented from undertaking CPD.
· Bereavement - such as the death of a member of the worker’s immediate family or household that results in the worker taking a substantial break and prevents them from undertaking CPD.
Examples that are not exceptional circumstances
A leave of absence due to planned personal leave, travel or study. The Board expects a registered disability worker to plan their CPD around their absence from practice. 
When an exemption may be granted
The Board may grant a full or partial exemption to a registered disability from the requirement to complete 10 hours of CPD in a given registration year, depending on the circumstances.
The Board may grant a partial exemption to a registered disability worker from CPD requirements based on the impact of the exceptional circumstance, and the duration of the exceptional circumstances. 
Where exceptional circumstances have affected a worker for a particular period of time in the registration year, the Board will adopt a pro rata approach to exemptions from CPD, as set out in Table 1:
Table 1: Pro rata exemptions
	Period that registered disability worker affected by exceptional circumstances
	Exemption from CPD
	CPD required to be completed in registration year

	0-3 months
	exempted from 2.5 hours of CPD (partial exemption 25%)
	7.5 hours of CPD

	4-6 months
	exempted from 5 hours of CPD (partial exemption 50%)
	5 hours of CPD

	7-9 months
	exempted from 7.5 hours of CPD (partial exemption 75%)
	2.5 hours of CPD

	10-12 months
	exempted from 10 hours of CPD (full exemption 100%)
	No CPD required to be completed


Decision making 
The Board’s power to grant a registered disability worker an exemption from the requirements of the CPD standard can be exercised by the following Commission employees for and on behalf of the Board: 
· Victorian Disability Worker Commissioner
· Director, Regulatory Operations
· Manager, Registration Operations and Development 
· Senior Registration Development Officer.
On an application for renewal of registration, if a registered disability worker has not met the requirements of the CPD standard and has not been granted an exemption, the Board may either: 
· renew the worker’s registration subject to a condition or
· refuse the worker’s application to renew their registration.
Applying for an exemption
Registered disability workers seeking a CPD exemption due to exceptional circumstances must submit a request in writing to the Commission. The application for exemption should include relevant information that explains the duration and nature of the exceptional circumstances and how they adversely impacted the worker’s ability to complete CPD. 
Evidence to support the application for an exemption may include:
· medical reports or certificates
· employer letters
· statutory declarations.
The Board will take into account the registered disability worker’s history of compliance with the CPD standard when assessing exemption applications. 
References
This policy is informed by, and complies with the following relevant legislation and legislative instruments: 
· Disability Service Safeguards Act 2018 (Vic)
· Disability Worker Registration Board of Victoria, Registration standard: Continuing Professional Development, effective 1 October 2025
· Charter of Human Rights and Responsibilities Act 2006 (Vic).
For more information
· Registration Standard: Continuing professional development
· Fact sheet: Continuing professional development
· For registration enquiries, please contact the Commission’s Registration team on 1800 497 132 or registration@vdwc.vic.gov.au.
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