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Speaker: Acting Commissioner Kate Maddern
Hi, I'm Kate Maddern and for those of you that haven’t met me, I am the Acting Victorian Disability Worker Commissioner.
I would like to start with a huge thank you to all of you for the many conversations, meetings and events that you have participated in with us throughout this year. 
We have continued to deliver our work alongside ongoing state and federal conversation and discussion with the disability sector.
In these changing times I want to say that our commitment to you and our work continues in ensuring better safeguards and improving workforce quality.
As part of our work this year we held numerous community education events and presentations, listening to your concerns so we can ensure our work focuses on what people with disability most need from us. These sessions took us across the state from Shepparton to Bendigo and Frankston among other locations meeting with advocacy groups, people with disability, community organisations, service providers and many more.
These many conversations continued to build trust in us as an organisation. This year we have seen more people reaching out to us if they are concerned about the behaviour or conduct of a disability worker. 
As a result of our engagement, we've seen an increase of 24% in complaints made to the commission, a 32% increase in mandatory notifications and a 35% increase in the number of workers becoming registered.
I encourage you to contact us if you have concerns about a disability worker's behaviour or quality of work. I also encourage all disability workers in Victoria to become registered with us. Being registered shows you are safe, skilled and professional, and provides confidence to people with disability and their families.
Now I'd like to invite some of our staff to share their own highlights from the year.
Speaker: Complaints, Investigations and Compliance team member
My highlight this year has been seeing more people reach out when they're concerned about the behaviour or conduct of a disability worker.
Our friendly staff have been contacted many times throughout the year. We know that people are sometimes unsure about who to contact and where to take their concern, so we continue to guide individuals to the right place and provide clear, supportive information.
Many of you have also sought advice about whether your concern is something that should be raised as a complaint. It's encouraging to see this engagement, and it reflects the increasing understanding within our community about what good, safe, high-quality disability support should look like.
Through the information sessions we've delivered, more people are recognising the standards they should expect from a quality disability support worker. As a result, we've seen a 24% increase in reports of concerning behaviour.
When concerns are raised, it gives workers the opportunity to improve their practice and helps lift standards of disability support across the workforce in Victoria.
We also continue to investigate allegations of worker misconduct and take actions, including prohibiting workers who pose a risk of harm and to the safety of our community.
Speaker: Manager Registration, Operations and Development team member
This year it has been fantastic to see more disability workers wanting to show they are quality workers by becoming registered. 
We know registered workers who have met required standards provides huge confidence to people with disability and their families.
We have been receiving more applications for workers to register this year and I encourage all disability workers to register to show they are safe, skilled and professional.
Registration is still free and it is faster and easier to register than ever before. You can apply with your NDIS worker screening check number, if you have one.
This year it has been great to see workers making use of the Training and Development Catalogue available on our website. This catalogue links you to a range of training available and assists registered workers to meet continuing professional development requirements.
Speaker: Acting Commissioner Kate Maddern
So, from all of us at the Commission, I wish you all a safe and happy festive season.
We look forward to many more conversations with you in the new year as we work together to drive higher standards of safety and quality of services for Victorians with disability.
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