Cac su kién:

Vé viéc thuc hién mot khiéu nai

Uy ban Gidm sat Nhan vién phu trach vé Khuyét tat Victoria (The Victorian Disability
Worker Commission) cé thé gidi quyét nhirng lo ngai clia quy vi vé hanh vi cla
nhan vién phu trach khuyét tat. Bdi vi nhitng nguoi khuyét tat xirng dang dugc

cam thay an toan.

“~ . o~ . ?
Vé dich vu khiéu nai cua
chung toi

Dich vu khi€u nai clia chiing t6i la bdo mat va
mién phi, va cé san cho bat ky ai. Néu quy vi
lo ngai vé hanh vi, su an toan hay chat lugng
cong viéc clia nhan vién phu trach khuyét tat,
ching toi san sang trg gilip quy vi.

Chudng t6i la mot co quan quan ly duy nhat
bd&i vi chdng tdi tap trung vao moi nhan vién
phu trach khuyét tat.

Quy Vi c6 thé khiéu nai vé
bat ky nhan vién phu trach
khuyét tat nao & Victoria

Quy vi c6 thé khi€u nai vé bat ky nhan vién phu
trach khuyét tat nao & Victoria, bat ké dich vu
danh cho ngudi khuyét tat dugc tai trg nhu
thé nao hodc nhan vién phu trach khuyét tat
dé tham gia nhu thé nao.

Néu khong chac la minh c6 mudn khiéu nai
hay khong, ching toi khuyén khich quy vi lién
hé véi ching téi vé méi quan ngai clia quy vi.

Néu Uy ban khéng thé hé trg quy vi, chiing
t6i van cé thé trg gitp bang cach gidi thiéu
va hudng dan quy vi dén mot t6 chirc cé thé
gilp gidi quyét mdi quan ngai cla quy Vvi.

Khi€u nai vé mot nhan vién
phu trach khuyét tat cé
duogc khéng?

Cé, quy vi c6 thé khiéu nai vé mot nhan vién.
Diéu quan trong la nhan vién phu trach khuyét
tat phai biét khi nao quy vi khéng vui hodc néu
c6 diéu gi d6 khdong én. Khi€u nai cé thé gitp
nhan vién phu trach khuyét tat tao ra nhirng
thay déi tich cuc trong cong viéc va thuc hanh
clia ho.

Khiéu nai 1a mot cach tét dé cai thién dich vu
cho moi nguai.

Cac loai khiéu nai?

Quy vi c6 thé khi€u nai vé bat ky nhan vién phu

trach khuyét tat nao & Victoria. Quy vi c6 thé

khi€u nai veé:

« chuédn muc lam viéc cda ho

* kién thire, kj nang hoac kha nang quyét dinh
clia nhan vién phu trach khuyét tat

* nang luc cla ho dé cung cap dich vu mot
cach an toan

* mot cao budc vi pham Disability Service
Safequards Act 2018 (Pgo ludt vé Bdo an Dich
vu Khuyét tat 2018) (Vic) hoac Quy tac Ung
xUr vé Bao an Dich vu Khuyét tat.

Truy cap vdwec.vic.gov.au
Goi s6 1800 497 132
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https://www.vdwc.vic.gov.au/
https://www.legislation.vic.gov.au/in-force/acts/disability-service-safeguards-act-2018/001
https://www.legislation.vic.gov.au/in-force/acts/disability-service-safeguards-act-2018/001
https://www.legislation.vic.gov.au/in-force/acts/disability-service-safeguards-act-2018/001
https://www.vdwc.vic.gov.au/rights-and-responsibilities/disability-worker-code-of-conduct
https://www.vdwc.vic.gov.au/rights-and-responsibilities/disability-worker-code-of-conduct

Giup xay dung mot nganh ho trg vé

khuyét tat an toan hon, virng manh hon
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T6i c6 can cung cap thong tin Lam thé nao dé khiéu nai?
r ~ ? AN ~
ca nhan cua minh khéng? QuY vi ¢6 thé khiéu nai bang cach:
Chung t6i chdp nhan cac khi€u nai ndc danh. Quy vi + Hoan thanh mau don truc tuyén tai vdwec.vic.gov.au
€6 thé yéu cau gilr bdo mat danh tinh cia minh. P& « Goi cho ching t6i theo s6 1800 497 132
khi€u nai bang cdng théng tin truc tuyén cda chdng

A S e c * Viét thu gl cho chdng t6i dén Level 20, 570
t6i, quy vi chi can cung cap tén cua minh. Néu Bourke Street, Melbourne VIC 3000

quy vi chon an danh, diéu nay cé thé han ché cach
chung téi xtr ly m&i quan ngai cdia quy vi va cé thé
han ché két qua cla qua trinh khiéu nai.

« Lién hé v&i ching tdi qua Dich vu Tiép am Toan
quéc, bao gém ca thong dich vién Auslan:
https://nrschat.nrscall.gov.au/nrs/internetrela

Khi quy vi chon cung cap cho chiing tdi thong tin goi s6 1300 555 727 hay SMS 0423 677 767

chi tiét ctia minh, chiing toi sé thu thap, st dung,

luu trir va bao vé thong tin ca nhan theo yéu cau

clia phap luat.

« Chung toi c6 thé sap xép théng dich vién theo
ngon ng{r ctia quy Vi
« Chung toi c6 thé sap xEp dé gap quy vi truc tiép

Gi6i thiéu vé Uy ban Giam sat Nhan vién phu trach vé Khuyét tat Victoria

Uy ban Giam sat Nhan vién phu trach vé Khuyét tat Victoria 1a mot co quan ddc lap dugce thanh 1ap dé bao vé
ngudi khuyét tat tét hon va xay dung mot nganh hé trg ngudi khuyét tat manh mé hon, an toan hon. Uy ban
chiu trach nhiém vé Quy tac Ung x(r vé Bao an Dich vu Khuyét tat, thiét 1ap cac ky vong t6i thiéu déi véi tat ca
nhan vién & Victoria trong viéc hé trg ngudi khuyét tat va dich vu khiéu nai. Oy ban c6 thé chdp nhan cac khiéu
nai va thong bao, cé quyén diéu tra va cdm nhirng nhan vién gay nguy hiém cho su an toan cla moi ngudi.

Truy cap trang mang clia chdng t6i tai vdwc.vic.gov.au hodc goi sé 1800 497 132
DPang ky nhan ban tin cia chdng tbi
Theo d&i thong tin cla ching toi
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https://www.vdwc.vic.gov.au/
https://www.facebook.com/VDWCommission
https://twitter.com/vdwcommission?lang=en
https://www.linkedin.com/company/vdwcommission/
https://mailchi.mp/0b946807739a/newsletter-subscription
http://www.vdwc.vic.gov.au
https://nrschat.nrscall.gov.au/nrs/internetrelay
https://www.vdwc.vic.gov.au/
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